LG King County King County Metro cam két
METRO gilr an toan cho khach hang va
Moving forward together nhén Vién Cl,]a Chl']ng t6|

Chung ta ciing nhau thwc hién diéu nay. Day la nhirng gi ching ta cé thé 1am: Rira tay, khong
cham vao mat, che miéng khi ho va hat hoi, va & nha khi ching ta bj bénh.

Lich trinh Cat Giam Cap Nhat dén ngay 6 thang 4 nam 2020

Lich Trinh Cat Giam la gi?

Metro sé& tam th&i chuyén sang Lich Trinh Cat Gidm béat dau to The Hai, ngay 23 thang 3 dé
diéu chinh theo mrc hanh khach suy gidm ké tr khi xuét hién COVID-19. Viéc cét giam dich
vu nay ciing dwoc thiét ké dé duy tri mot hé thdng van chuyén kién cwdng va bén virng cé thé
giup khu vure ching ta di lai mdi ngay va hoat ddng binh thwdng tré lai ngay khi cudc khing
hoang nay qua di.

Theo Lich Trinh Cat Giam tam thdi, sé cé it cac chuyén xe buyt hon trong ca ngay. Dich vu xe
buyt cling c6 thé bat ddu mudn hon vao budi sang va két thic sém hon vao budi ti. Mot sb
tuyén sé& khdng van hanh va gan nhuw tat ca cac tuyén sé cd nhirng chuyén riéng 1é bi hay.

Chuyén di cua téi c¢6 bj anh hwéng khéng?h hwéng khong?

Cac tuyén khéng c6 thay doi

Aline, 22, 60, 63, 64, 71, 73, 105, 106, 118, 119, 128, 131, 148, 164, 166, 168, 193, 221, 269,
303, 309, 331, 345, 348, ST 554, 628 (Snoqualmie Community Shuttle), 631, 901, 903, 906,
908, 914, 916

Cac tuyén cé it chuyén hon va/hoic gio» hoat déng rat ngan

B Line, C Line, D Line, E Line, F Line, 1, 2, 3,4, 5,7, 8, 10, 11, 12, 13, 14, 21, 24, 26, 27, 28,
31, 32, 33, 36, 40, 41, 43, 44, 45, 48, 49, 50, 62, 65, 67, 70, 75, 101, 107, 120, 124, 132, 150,
153, 156, 169, 180, 181, 182, 183, 187, 204, 225, 226, 230, 231, 239, 240, 241, 245, 249, 250,
255, 271, 346, 347, 372, 373, ST 522, ST 542, ST 545, ST 550, 635 (Des Moines Community
Shuttle), 915, 917, Water Taxi West Seattle and Vashon routes, First Hill Streetcar, Link Light
Rail

Cac tuyén, dich vu va chwong trinh bi cat hoan toan (104 tuyén va dich vu)

5X, 9, 15,17, 18, 19, 21X, 29, 37, 47, 55, 56, 57, 74, 76, 77, 78, 102, 111, 113, 114, 116, 121,
122,123, 125, 143, 154, 157, 158, 159, 167, 177,178, 179, 186, 190, 192, 197, 200, 208,
212, 214, 216, 217, 218, 219, 224, 232, 237, 246, 252, 257, 268, 301, 304, 308, 311, 312, 316,
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330, 342, 355, ST 541, ST 555, ST 556, 630 (Mercer Island Community Shuttle), 661, 773,
775, 823, 824, 886, 887, 888, 889, 891, 892, 893, 894, 895, 907, 910, 913, 930, 931, 952,
980, 981, 982, 984, 986, 987, 988, 989, 994, 995, Black Diamond/Enumclaw Community Ride,
Shoreline/Lake Forest Park Community Ride, Normandy Park Community Ride, Sammamish
Community Ride, Juanita Area Community Ride, Bothell/Woodinville Community Ride, Via to
Transit, South Lake Union Streetcar

Access

Tai thdi diém nay, chuong trinh dwa dén nguwdi khuyét tat Access sé tiép tuc hoat ddong binh
thwdng va sé tiép tuc tuan theo_guy trinh vé sinh' hang ngay nang cao ctia minh.

Community Van

Céc chuyén Community Van cho cac nhu cu thiét yéu nhu lay d6 & ngan hang thwc pham
sé tiép tuc mién |a viéc do kha thi va co lai xe tinh nguyén s8n sang va sén long lai trong cac
céng déng sau:

* Bothell / Woodinville / UW Bothell
e Duvall

 Kenmore / Kirkland
» Lake Forest Park / Shoreline

« Sammamish * Vashon

Taxi Nwée Stra déi lich trinh di thuyén trong tuan cua

Céc doi taxi nwdc s& cho mot tau hoat King County Metro Water Taxi

dong sau chuyén di khir hoi méi ngay; C6 hiéu lwc tir ngay 6 thang 4 nim 2020

dich vu trén tau con thoi 773 va 775 bi

nging Pier 50 West Pier50 | vashon
: Seattle Island

Xe Pién Dwng Phé Seattle 5:55a.m. | 6:15a.m. | 6:38a.m. | 7:10 a.m.

Xe Dién Duong Phé Seattle s& van hanh | 8:20am- | 9:10a.m.

theo lich trinh cat gidm bat dau vao Thi

Hai, ngay 23 thang 3. 4:45p.m. | 5:05p.m. | 5:30 p.m. | 5:58 p.m.

. Xe Pién Duwong Phd First Hill s& 6:45p.m. | 7:05p.m.

van hanh véi tan suat 15 phat mot
chuyén Thir Hai dén Thir Bay trong

gi® cat gidm dich vu, 5 gi& 30 phut sang dén 8 gi® 30 phut téi, khdng co thay dbi vé gi®

phuc vu vao cac Cha Nhat va ngay 1&: 10 gi¢ sang dén 8 gior toi.

« Xe bién Puwong Phé South Lake Union sé& khéng van hanh bat dau tov ngay 23 thang 3 cho

dén khi co théng bao mai
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https://kingcountymetro.blog/2020/03/03/march-3-metro-implements-new-cleaning-procedures-across-fleet-to-limit-spread-of-novel-coronavirus/

Sound Transit

Céc dich vu Link va Sounder va mot sb tuyén xe buyt ST Express ciing bi cat giam. Nhirng
hanh khach dbi phwong tién can kiém tra théng bao dich vu ctia Sound Transit?.

Hay lwu y

Céac murc dich vu cho tat ca Iwa chon di lai ciia Metro lién tuc dwoc danh gia lai va cé
thé thay ddi khi Metro cé dwoc théng tin tor cac vién chire y té cdng cdng va xac dinh
nhu cau cla cdng dong.

Cach dé lién lac vé&i ching toi

Hay goi cho chung t6i theo s 206-553-3000, Thir Hai dén Th Sau tr 6 gi® sang dén 8 gi®y
tdi, dbi v&i cac yéu cau lap ké hoach chuyén di va tim dd théat lac cling nhuw tir 8 gi® sang dén
5 gid chiéu ddi vai thong tin vé ORCA va nhan xét clia khach hang. Chung téi van sé dong
clra vao cudi tuan va ngay |é.

An phim 1 dé két néi v&i théng dich vién khi dwoc chi dan. Vui ldng cho ngu i dai dién cla
Metro biét quy vi cdn ngdn ngi¥ nao. Quy vi s& phai ché mét chit nhwng théng dich vién cho
ngdn ngr dwoc yéu cau sé tham gia cudc goi. Pwdng day théng dich cé gan 200 ngdn ngi.
Vi léng Iwu y réng cudc goi c6 théng dich vién cé thé kéo dai lau hon.

Tin nhan dé biét thei gian xuat phat
Nhan tin sé ID diém dirng xe buyt ctia quy vi dén
62550 dé tim hiéu théng tin vé thoi gian chuyén xe
buyt tiép theo sé& dén.

Hay lwu y

Trong thoi gian dién ra Lich Trinh C4t Gidm, cac coéng cu lap ké hoach trwc tuyén cta
khach hang va cac (rng dung bén thr ba cé thé tré nén rat khéng chinh xac cho cac
dich vu cia Metro va Sound Transit. Chiing sé& khéng phan anh Lich Trinh Cat Gidm
tam thoi clia Metro hay cac dich vu cat gidam cGia Sound Transit. Cac hé théng nay c6
thé van cung cp nhirng théng tin hiru ich, nhw cac ban d6 va théng tin diém dirng xe
buyt.
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https://www.soundtransit.org/ride-with-us/service-alerts

Cam két cta chung t6i

Céac mirc do dich vu cho tat ca cac phwong cach di ddng ctia Metro, lién tuc dwoc danh gia lai
va co thé thay dbi khi Metro nghe tir cac quan chirc y té cong cong va phan &rng véi cac yéu to
lwe lwong lao ddng va hanh khach.

Chung t6i tiép tuc tiép can véi nhirng ngudi va cdng dong phu thudc vao phwong tién di

R R ’ s A N R X ~ N ~ « K Ve > ~ R « R
chuyén dé dap wng nhu cau vé thyc pham, thuéc men va viéc lam thiét yéu cua ho va dé hiéu
dwoc nhu cau di chuyén cla ho va xac dinh cac cach sang tao dé dap &ng cac nhu cau do.

1 https://kingcountymetro.blog/2020/03/03/march-3-metro-implements-new-cleaning-
procedures-across-fleet-to-limit-spread-of-novel-coronavirus/

2 https://www.soundtransit.org/ride-with-us/service-alerts
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kg King County Chang ta cung nhau thwc hién
METRO dieu nay - Cac bwéc ma King
Moving forward together County Metro dang thwc hién dé
tang cwong swrc khoe

King County Metro dang thuc hién cac budc dé giam thiéu va twong tac gitra nha diéu hanh
va hanh khach va dé tang cwdng khoang cach giao tiép:

«  Tam th&i dinh chi thu tién vé cho dich vu xe buyt tuyén cb dinh, Van tai Access va Taxi
nuwdc King County.

« Lén xe va xudng xe & clra sau, néu ban cé thé. Nguwdi di trén xe buyt sé& dwoc hwéng dan
lén va thoat ra & clra sau cla xe buyt, danh clra trwdc cho khach hang st dung thiét bi di
déng hodc nhirng ngudi yéu cau sir dung duéng déc.

Dia diém dich vu khach hang trwc tiép da dong

Cac dia diém dich vu khach hang truc tiép ciia Metro sé dong clra véi cong chung. Cac dia
diém bao gdm van phong Ban Vé va Tim D6 That Lac, ca hai déu toa lac tai 201 S. Jackson
St. & trung tam Seattle, Trung TAm Phan Phéi Vanpool tai 18655 NE Union Hill Road &
Redmond, va Trung TAm Danh Gia Giao Thong Access tai Trung Tam Y Té Harborview.
Khach hang cé thé tiép tuc goi Metro hay s&r dung cac ngudn théng tin trwc tuyén dé dap tng
hau hét cac yéu ciu.

Khach hang tim kiém cac dich vu tai Van Phong Ban Vé van c6 thé mua hay nap tién thé
ORCA béang thw gri qua dwdrng bwu dién tai nhiéu clra hang tap héa' va may ban vé trong khu
vuc, qua dién thoai theo sb 888-988-6722 hodc_truc tuyén?. Co thé gia han thé ORCA LIFT
trwc tuyén® va sdn co truc tiép tai mot sé dia diém# trén khap khu vuc.

Khach hang tim dd bj that lac c6 thé goi cho B& Phan Dich Vu Khach Hang ctia Metro theo sé
206-553-3000 tir 6 gi¢r sang dén 8 gio tdi, Thir Hai dén Th& Sau. Cac cudc hen trong tuan sén
c6 dé tro gilip khach hang tim cac d6 vat quan trong hay cac dd vat khac cé thé xac dinh danh
tinh bang tén ngudi. Trong thdi gian nay, Van Phong Tim D6 Thét lac ctia Metro sé gilr lai hau
hét cac d6 vat 1én t&i 30 ngay thay vi chi 14 ngay nhw hién tai. Xe dap sé tiép tuc dwoc gitr
trong 10 ngay do khéng gian cat gitr han ché.

Trung Tam Phan Phéi Vanpool sé& khéng cung cap xe tai ché hanh khach cho khach hang méi
trong th&i gian nay. Tuy nhién, trung tam sé tiép tuc chap nhan viéc tra lai xe théng qua mét
quy trinh tra lai lién mach, khéng tiép xuc.Céac khach hang di chung xe tai ché hanh khach cta
quan cé thac méc hay quan ngai, cé thé goi 206-625-4500. Cac nhém xe tai ché hanh khach
khong hoat déng dwoc yéu cau dau xe clia ho & noi an toan va an ninh, tét nhat la & trong nha
dé xe hay trén 16i lai xe vao nha cla lai xe. Néu khong thé lam nhw vay, hay lién hé véi Metro
dé dwoc tro giup.
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https://www.soundtransit.org/sites/default/files/documents/orca_retail_locations.pdf
https://orcacard.com/ERG-Seattle/p1_001.do
https://www.surveymonkey.com/r/LIFTrenewal
https://www.kingcounty.gov/depts/health/locations/health-insurance/coverage/enrollment-assistance/ORCA-LIFT-card.aspx#enrollment-orca

Access Transport sé tiép tuc chirng nhan khach hang cta Access dua trén quy trinh ndép don
han ché, qua dién thoai va cac cdng cu trwc tuyén. Nhirng ngudi sé di Access sau nay,néu co
cau hdi nao,cé thé goi 206-205-5000 (TTY Relay: 711) va yéu cau néi chuyén véi van phong
Chirng nhan Giao thdng van tai Access’ , hay Truy cap trwc tuyén dé biét thém théng tin.

Cach dé lién lac vé&i ching toi

Hay goi cho chung téi theo s 206-553-3000, Thir Hai dén Th& S4u tir 6 gi» sang dén 8 gi®y
tbi, dbi v&i cac yéu cau lap ké hoach chuyén di va tim d6 that lac cling nhw tir 8 gi¢y sang dén
5 gi® chiéu dbi véi thong tin vé ORCA va nhan xét ctia khach hang. Chung téi van sé déng
clra vao cubi tuan va ngay 1é.

An phim 1 dé két ndi v&i thong dich vién khi dwoc chi dan. Vui long cho nguoi dai dién cla
Metro biét quy vi can ngdn ng* nao. Quy vi s& phai ché mét chit nhung théng dich vién cho
ngdn nglr dwoc yéu ciu sé tham gia cudc goi. Pudng day théng dich c6 gan 200 ngén ngik.
Vi long lwu y réng cudc goi c6 théng dich vién co thé kéo dai lau hon.

Lién lac v&i chang t6i trén mang qua mau nhan xét ctia ching toi.

Mua thé ORCA nguwoi I1&n truc tuyén. Goi cho chung téi theo s 206-553-3000 cho céac luwa
chon mua sam khac trong giai doan khan cap nay.

https://www.soundtransit.org/sites/default/files/documents/orca_retail_locations.pdf
https://orcacard.com/ERG-Seattle/p1_001.do
https://www.surveymonkey.com/r/LIF Trenewal

A WON -

https://www.kingcounty.gov/depts/health/locations/health-insurance/coverage/enroliment-
assistance/ORCA-LIFT-card.aspx#enroliment-orca

5 https://kingcounty.gov/depts/transportation/metro/travel-options/accessible/programs/
paratransit.aspx

6 https://kingcounty.gov/depts/transportation/metro/contact-us.aspx#comment
7 https://orcacard.com/ERG-Seattle/p1_001.do
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https://kingcounty.gov/depts/transportation/metro/travel-options/accessible/programs/paratransit.aspx
https://kingcounty.gov/depts/transportation/metro/contact-us.aspx#comment
https://orcacard.com/ERG-Seattle/p1_001.do

